


Personal Health & Wellbeing Passport 
[Theme] Community Appointment Day
“Thank you for attending this Community Appointment Day (CAD).  Community Appointment Days are a new way of working for us, bringing services closer to you and working with the wider community. We hope to increase the range of services available for you to access while you attend your appointment.  This passport will help you get the most from your CAD.   The following questions will help us get to know you.  We will help you answer these questions as you move around and talk about what matters to you.”

Section 1 – What Matters to you
1. CAD Number.  This will be provided by staff when you checked in.  
	





2. Please tick which of the categories describes you best. 
	1
	I live with [condition]
	
	


	
	
	
	

	3
	I am a carer/unpaid carer of someone with [condition]
	
	


	
	
	
	

	4
	I live with [condition] and I have previously attended appointments with the [service]
	
	

	
	
	
	

	5
	I live with [condition] and I am currently attending appointments with the [service]
	
	

	
	
	
	

	6
	I live with [condition]. I have been referred to the [service] and currently waiting to be seen
	
	

	
	
	
	


3. If you ticked for numbers 4, 5 & 6, please provide your date of birth or CHI number so we can record your attendance on your patient record. 
	






4. Please tell us what matters most to you today.  What do you want to achieve from today’s CAD?  
	












5. What help could be provided to help you achieve the above?
	










6. Use this box to help you remember any questions that you might want answered on the day.
	












7. We want to help you to meet the right people at your CAD.  Please tick any of these topics that may interest you.  You can tick as many as you want.
	
	
	Being active and managing how I move

	
	
	

	
	
	Social activities

	
	
	

	
	
	Help with medicines, Medication Recovery or Addiction

	
	
	

	
	
	Mental Health & Wellbeing

	
	
	

	
	
	Sleep

	
	
	

	
	
	Support groups i.e. arthritis, Fibromyalgia, Chronic Pain

	
	
	

	
	
	Money Advice 

	
	
	

	
	
	Support with Employment / Work related issues

	
	
	

	
	
	Help with everyday tasks and activities

	
	
	

	
	
	Allied Health Professional Support – Dietetics, Occupational Therapy, Podiatry, Physiotherapy

	
	
	


8. I consent to discussing what matters to me when I meet the healthcare professionals at my CAD

	
	
	Yes

	
	
	

	
	
	No





Section 2: Your Feedback from Today  (please complete after your session)

9. How did you hear about the [theme] Community Appointment Day?
	
	
	Social Media

	
	
	

	
	
	Word of Mouth

	
	
	

	
	
	Signposted from GP

	
	
	

	
	
	Signposted from other Service

	
	
	

	
	
	Support Group

	
	
	

	
	
	Chronic Pain Cafe

	
	
	

	
	
	Other



If other – please state



10. What was helpful about today? 
	







11. Were there any services that you would have liked to speak to today that were not in attendance and may have helped you with your goals? 

	









12. Today I talked to: (Tick multiple) [list stallholders at CAD]
	
	
	[Stallholder]

	
	
	

	
	
	[Stallholder]

	
	
	

	
	
	[Stallholder]

	
	
	

	
	
	[Stallholder]

	
	
	

	
	
	[Stallholder]

	
	
	

	
	
	[Stallholder]

	
	
	

	
	
	[Stallholder]

	
	
	

	
	
	[Stallholder]

	
	
	

	
	
	[Stallholder]

	
	
	

	
	
	[Stallholder]

	
	
	

	
	
	[Stallholder]

	
	
	

	
	
	[Stallholder]

	
	
	

	
	
	[Stallholder]

	
	
	

	
	
	[Stallholder]

	
	
	

	
	
	[Stallholder]

	
	
	

	
	
	[Stallholder]

	
	
	

	
	
	[Stallholder]

	
	
	

	
	
	

	
	
	Other – Please State ……………………………………………….





13. Please rate the experience you’ve had today – (Please Circle)

	1 Star





	2 Stars
	3 Stars
	4 Stars
	5 Stars



14. Please tell us why you’ve given the score above
	












15. Thinking about the CAD you attended, please give a score for each of the following questions.  
1 = no effort was made
2 = a little effort was made
3 = some effort was made
4 = a lot of effort was made
5 = every effort was made


· How much effort was made to listen to what was most important to you?
	1 Star




	2 Stars
	3 Stars
	4 Stars
	5 Stars







16. How likely are you to recommend a CAD to a friend or family member in the future? 

	Very Likely
	
	Likey
	
	Neutral
	
	unlikely
	
	Very Unlikely
	





17. [if relevant] Did you attend the Clinical Information Talk?
	
	
	Yes
	
	
	
	No




18. Thinking about your Community Appointment Day, please tell us what impact it has had on each of the following? Please tick one box for each statement.
	
 
As a result of today’s event….
	Much better than before
	A bit better than before
	Same as before
	Worse than before
	Not applicable

	My understanding of the key factors of good [condition] self-management is..
	 
	 
	 
	 
	 

	I feel my ability to self-manage my [condition] symptoms is....
	 
	 
	 
	 
	 

	My understanding of the benefits of remaining physically active is…
	 
	 
	 
	 
	 

	My knowledge about managing medication for [condition] is ……
	 
	 
	 
	 
	 

	My knowledge about other services & support that can help me live well is…….
	 
	 
	 
	 
	 

	My confidence to manage my [condition] symptoms is….
	 
	 
	 
	 
	




19.  Can you tell us if you found any of the following at today’s event helpful? 
	
 

	Negative, Not So Good
	Neutral, No Effect
	Positive, A Good Thing

	Meeting other people with similar health conditions and experiences?
	 
	 
	 

	The way you received healthcare information and advice today compared to a traditional appointment?
	 
	 
	 

	Having the opportunity to access multiple services all in one day? 
	 
	 
	 

	Having the opportunity to learn about local support and community groups?
	 
	 
	 




19. Did today’s event address what matters most to you?

[image: ]



20. Is there anything else you would like to say about the Community Appointment Day?
	








21. Are you happy for us to contact you again, to obtain further feedback in order to improve future CADs?
	
	
	Yes

	
	
	

	
	
	No



22. [bookmark: _GoBack]Would you like to be contacted in future to inform you of further Community appointment days or events. 
	
	
	Yes

	
	
	

	
	
	No




23. In order to improve CADs in the future, we try to collect some details about who attends.  If you’re happy to share this information, please could you tell us:
Your age
Your gender
Your postcode (but not house number)

Your contact details will be held in accordance with General Data Protection Regulation (GDPR) and the Data Protection Act 2018.

Please pass this completed passport to the admin before leaving this event to support our evaluation of this CAD to help improve future events.  Our staff will take a copy of this for you before you leave.   

Thank you for attending today. 
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