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• Objectives:

1) Define dental anxiety, fear 
and phobia

2) Become aware of the 
range of anxiety 
management options.

3) Learn how to utilize 
rapport, language and 
communication 
techniques to improve the 
patient experience.





•General Needle Phobia

•Dental Needle Phobia

•Blood Phobia

•Drill

•Dentist/therapist

• The chair

• Extraction

•Pain

•Noises

•Gagging/choking



Emotional Factors
anxiety, guilt, shame, embarrassment, and loss of self esteem 



Maslow (1962)
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Technological Clinical

GENERAL ANAESTHESIA 
CONSCIOUS SEDATION:
‘PRE-MED’ ORAL
ORAL 
INHALATION
INTRAVENOUS
INTRANASAL

Psychology

Cognitive Behavioural Therapy

Desensitisation/Tell show do

Hypnosis
Neuro Linguistic Programming
Relaxation techniques

C-CLAD eg Wand STA
Digital dentistry
Laser dentistry

Anatomy
Surgical technique
LA technique
Advanced LA techniques
Materials choice









../videos/StorageLabs TinyUDF Volume/VIDEO_TS/more4.VOB
../videos/StorageLabs TinyUDF Volume/VIDEO_TS/more4.VOB














../../videos/VIDEOS/DerrenBrown.VOB
../../videos/VIDEOS/DerrenBrown.VOB






../Daniel Craig is a stormtrooper in a NEW clip from Star Wars- The Force Awakens [HD].mp4
../Daniel Craig is a stormtrooper in a NEW clip from Star Wars- The Force Awakens [HD].mp4


A certain message, 
by a certain person, 

at a certain time,
in a certain way 

can have a huge effect
on a certain person







Rapport is created by a feeling of commonality
by using communication & language





Top tip in rapid rapport
What do your friends call you?

Can I call you that?

Repeat name in conversation 
and remember it!













VERBAL & NON VERBAL
First Impressions
Mehrabian, Albert; Wiener, Morton (1967). "Decoding of Inconsistent Communications"

Style is more important than substance initially











Depersonalise



Translate emotive words: a phobic patient is more suggestible  
Word Translation

Surgery Treatment room

Waiting room Lounge, sitting room

Drill Handpiece

Injection Local Anaesthetic

Extract Remove

Pain Pressure

Filling Restoration, reconstruction

Deep, big, More extensive

nerve Pulp

Long needle Block    



Sentence Translation

I’m sorry, Mike is running late

Mike is aware that you are now here and has asked 
me to let you know that he is having to take a little 
longer to look after another patient who needs his 
help. You will still get all the time and help that you 
need today. Can I send him a message from you?

The filling was really deep and near the 
nerve, call me if you have any pain.

The restoration became more extensive. You will be 
aware of healing sensations in the coming days. Let 
us know if you experience anything out-with what 
you would expect after a procedure like this.

I’m sorry but I’ve missed the vein for a 
second time, are you OK if I try again?

The vein is being difficult again. You are doing very 
well. Shall we find a better vein? 

Are you ready for me to start the 
treatment?

When you are ready to begin the treatment, in the 
next few moments, just allow the mouth to open



Over the coming days, you may 

be aware of  healing sensations.

















• Desensitisation

• Topical

• Eyes open

• Warm LA

• Scandonest first

• Needle change

• Akinosi

• C-CLAD

• Pull mucosa on to needle
• Rub/pinch and explain
• Slow and steady



Breathing technique to reduce gagging: Tips for gagging.

• Impossible to breathe and swallow at same 
time.

• Impossible to breathe and be sick or gag at 
same time. 

• Keep airway open! 

• Focus on breathing through your nose. 

• Take deep, even, continuous breaths in and out 
through your nose. 

• Avoid holding breath.

Nasal decongestant spray



Teach patient to swallow with mouth 
open and teeth apart 

Hold water in mouth while breathing 
through nose, and swallow reflex without 

swallowing water!



Acupuncture
Acupressure

Straight Left Leg



Topical or LA to numb the throat, 
tongue, and/or palate. 
(AVOID IF FEAR OF CHOKING)

Give block even if working on 
uppers

Toothpaste on tongue





•Breaks

•Mouth prop

•Rubber Dam

•Dressing









Training Pathways
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ISDAM- www.isdam.com – Membership available. 

Mixture of workshops and presentations at conferences. 
Advanced Hypnosis Modules launching soon. 

HYPNOSIS:

BSMDH SCOTLAND - www.bsmdhscotland.com

BSCAH- www.bscah.com

RSM SECTION ON PSYCHOSOMATIC MEDICINE 

& HYPNOSIS- www.rsm.ac.uk/academ/sech_p.php

SEDATION:

SAAD – www.saad.org

SCOTTISH SEDATION TRAINING-
www.scottishsedationtraining.co.uk
DENTAL SEDATION TRAINING GROUP- www.dstg.co.uk

UKSEDATION: www.uksedation.com

MELLOW DENTAL – www.mellowdental.co.uk

YORKSHIRE SEDATION TRAINING -
www.yorkshiresedationtraining.co.uk

MANCHESTER SEDATION COURSES- www.mansedcourse.com
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Postgraduate Certificate in Dental Sedation and Anxiety Management (Uni 

of Edin) – POSTPONED – www.ed.ac.uk/dentistry/online-

learning/postgraduate-certificate-in-dental-sedation

Dental Sedation and Pain Management (UCL) –

www.ucl.ac.uk/eastman/study/dental-sedation-pain-management

Conscious Sedation in Dentistry PGDip (Newcastle Uni) -

www.ncl.ac.uk/postgraduate/courses/degrees/conscious-sedation-in-

dentistry-pgdip/#profile

Postgraduate Certificate Clinical Conscious Sedation and Anxiety 

Management (Uni of Bristol)-

www.Bristol.ac.uk/dental/courses/postgraduate/conscious-sedation-
anxiety-management
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