


Thank you for attending this event. We hope you enjoyed the day and found the presentations varied and interesting. We also hope that you gained more than just the learning outcomes, through the networking opportunity and sharing of ideas and knowledge between colleagues, new and old. 
[bookmark: _GoBack]In this pack you will find information about all the presentations from the conference, such as contact details and useful links. You will find the full presentations themselves separately on the HI-Net page. This document also has a copy of the posters displayed, and the presenter biographies. To skip to a certain section, simply click the links in the index list below.
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Key messages -  
· There is a wide range of Oral Health Improvement programmes to support individuals throughout the Life Stages 
· There are many opportunities for working in partnership with local OHI teams to help improve the dental and oral health of our Grampian population 
· There are many opportunities for Dentists and DCPs to contribute to OHI throughout the Life Stages 

Links 

 Childsmile (Children) 
Caring for Smiles (Older people)  
Open Wide (Adults with additional needs - cognitive, physical, medical) 
Smiles 4 Life (Homeless population) 
Mouth Matters  (Prison population) 
 
Contact details:
Gwen Robertson, Advanced Public Health Practitioner (Dental and Oral Health, Grampian Wide) - gwen.robertson@nhs.scot 
 

Childsmile Co-ordinators -  
Aberdeen City – Pippa Robbie: pippa.robbie@nhs.scot 
Aberdeenshire – Michelle Whyte: michelle.whyte@nhs.scot 
Moray – Sarah Gourley: sarah.gourley@nhs.scot 
 
Oral Health Improvement Team Leaders (Priority Groups) -  
Aberdeen City – Rebecca Jacobs, Shirley Beattie, Jackie Park gram.cityohpteamleaders@nhs.scot 
Aberdeenshire – Diane Lawson: diane.lawson1@nhs.scot 
Moray – Sarah Gourley: sarah.gourley@nhs.scot 


Thank you to those who contributed to the short exercise during our presentation.  
We asked the question - 'What part can you and your team play in supporting some of these programmes?'
The main themes that became apparent were - 
1. Increasing awareness of the programmes within the work environment as well as with patients
2. Ensuring good communications with the local Oral Health Improvement teams (this includes Childsmile)
3. Reinforce/share consistent messages
4. More partnership working between dentists/OHI teams and care homes/appropriate agencies
5. Intervention at the right time with the vulnerable groups
You will find the links above to each of the different Oral Health Improvement programmes for your reference.
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Links:
ISDAM- www.isdam.com – Membership available. Mixture of workshops and presentations at conferences. Advanced Hypnosis Modules launching soon. 
HYPNOSIS:
BSMDH SCOTLAND - www.bsmdhscotland.com
BSCAH- www.bscah.com 
RSM SECTION ON PSYCHOSOMATIC MEDICINE 
& HYPNOSIS- www.rsm.ac.uk/academ/sech_p.php 
SEDATION:
SAAD – www.saad.org 
SCOTTISH SEDATION TRAINING- www.scottishsedationtraining.co.uk 
DENTAL SEDATION TRAINING GROUP- www.dstg.co.uk 
UKSEDATION: www.uksedation.com 
MELLOW DENTAL – www.mellowdental.co.uk 
YORKSHIRE SEDATION TRAINING - www.yorkshiresedationtraining.co.uk
MANCHESTER SEDATION COURSES- www.mansedcourse.com
Education:
Postgraduate Certificate in Dental Sedation and Anxiety Management (Uni of Edin) – POSTPONED – www.ed.ac.uk/dentistry/online-learning/postgraduate-certificate-in-dental-sedation
Dental Sedation and Pain Management (UCL) – www.ucl.ac.uk/eastman/study/dental-sedation-pain-management  
Conscious Sedation in Dentistry PGDip (Newcastle Uni) - www.ncl.ac.uk/postgraduate/courses/degrees/conscious-sedation-in-dentistry-pgdip/#profile
Postgraduate Certificate Clinical Conscious Sedation and Anxiety Management (Uni of Bristol)- www.Bristol.ac.uk/dental/courses/postgraduate/conscious-sedation-anxiety-management

Contact details:
Mike Gow: mike@berkeleyclinic.com
Instagram, X and TikTok: @drmikegow
Facebook: @dentalanxiety
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Learning Outcomes
· Assess dental needs of patients with haematological malignancy
· Collaborate effectively as part of a professional team
· Apply principles to optimise care for these patients

Contact details:
gram.dentalspecialcare@nhs.scot
gram.haemcns@nhs.scot
Clare Donachie: Claire.donachie@nhs.scot
Iain Bovaird, Senior Dental Officer, Special Care Dentistry: Iain.bovaird@nhs.scot
Lois Gall, Senior Dental Officer, Special Care Dentistry: Lois.gall@nhs.scot

Additional information
A slide show presentation for Dental assessment of Cardiothoracic Surgery and Haematological Malignancy Patients, by Becky Lees, SDO Oral Surgery: See pdf files accompanying this pack.
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Contact details:
DARC  gram.pcdreferralhub@nhs.scot
Dental Institute gram.dentalinstitute@nhs.scot
Malcolm Stewart: Malcolm.stewart@abdn.ac.uk
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Contact details:
dianne@turriffdentalcare.co.uk
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Aims
· To explain where Minor Oral Surgery (MOS) fits into the ‘Shared Care’ model
·  Guidance Documents available; information and ‘toolkit’ required to provide care in your own surgery.
· To introduce professional team members in Grampian who will be able to support the delivery of ‘Shared Care’

Objectives
· To introduce members of the Minor Oral Surgery Team in Grampian
·  To recognise when an extraction / MOS procedure is the most appropriate option for a patient based on a treatment plan which respects the medical history (past, current and ongoing care) and any transitional P/P to F/F provision.
·  To list available Dental Clinical Guidance related to Bisphosphonates and Anticoagulants and outline advice which may be available from GMPs, Community Pharmacists and other specialties.
·  To recognise investigations required to assess the difficulty of an extraction and how to arrange these if unavailable in own setting.
·  To have equipment and medicaments available to make a patient comfortable In the event of a failed extraction in order to avoid the need for an emergency referral.
·  To introduce the appropriate use of Photographs, ‘Near Me’ and the MOS Referral Pathway

Links:
Radiology Pathway: https://www.hi-netgrampian.org/wp-content/uploads/2021/06/Radiology-pathway.pdf
FAQ document: https://www.hi-netgrampian.scot.nhs.uk/wp-content/uploads/2021/06/Combined-Oral-Surgery-and-Oral-Maxillofacial-Service-3.pdf
TURAS: Active Clinical Referral Triage (ACRT) | Turas | Learn (nhs.scot)
Other Links:
https://scottish.sharepoint.com/sites/GRAM-Guidance.
https://scottish.sharepoint.com/sites/GRAM-Guidance/SitePages/Maxillofacial-Surgery.aspx
https://www.hi-netgrampian.scot.nhs.uk/wp-content/uploads/2022/02/Oral-and-Maxillofacial-and-Oral-Surgery-22.pdf
https://www.hi-netgrampian.scot.nhs.uk/wp-content/uploads/2022/02/Combined-Oral-Surgery-and-Oral-Maxillofacial-Service-22.pdf

Contact details:
mark.burrell@grampian.nhs.scot
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Links:
https://www.nes.scot.nhs.uk/media/uuilw2t3/becoming-a-vocational-trainer-booklet.pdf

https://www.nes.scot.nhs.uk/our-work/dental-vocational-foundation-training/

Contact details:
calum.cassie@nhs.scot
William.Cameron@nhs.scot


Request for mouth cancer success stories
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Decider Skills in the Word of Oral and Dental Health

Author: Gwen Roberson, Advanced Public Health Practitioner (Dental and Oral Health), with contributions from Kerry Hoobs, Senior Dental Officer.

Contact: gwen.robertson@grampian.nhs.scot
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Mike Alan Gow MFDS RCPS (Gla) BDS (Gla) MSc Hyp (Lon) PGCert (Edin) FCGDent FBSMDH 
Email: mike@berkeleyclinic.com 
Mike is a general dental practitioner working in private practice at ‘The Berkeley Clinic’ in Glasgow where he has a special interest in dental anxiety management and hypnosis. He graduated from the University of Glasgow dental school in 1999 and undertook formal hypnosis training with the British Society of Medical and Dental Hypnosis (BSMDH) soon after. By 2005, he had a Masters in Hypnosis Applied to Dentistry (Lon) having achieved a 'distinction' in his Diploma year. Mike has a Postgraduate Certificate in 'The Management of Anxious Patients' from the University of Edinburgh. He is a Past President (2008-10, 2014-16) of “The BSMDH (Scotland)” and holds the European Society of Hypnosis Certificate. He has trained as an NLP Practitioner and has undertaken a course in CBT at Kings College London. (He also has an SVQ Diploma in Single Malt Whisky!)  
Mike has published many articles, case studies and book chapters on hypnosis and dental anxiety management and has appeared on TV several times (including BBC’s Horizon) demonstrating the use of hypnosis in dental pain control. He has also appeared on ‘Tony Robinson's History of Britain’ to talk about the history of dentistry. He is Chairman of ‘The Henry Noble History of Dentistry Research Group’. 
  
 
Gwen Robertson (MSc, BSc (Hons), PG Cert CBT) 
Email: gwen.robertson@nhs.scot 
Gwen is an Advanced Public Health Practitioner currently working within the NHS Grampian Public Dental and Oral Health Team, since October 2022. She has a background in Mental Health Nursing (around 20 years) including practising as a CBT Therapist. She is also an Authorised Decider Skills Trainer and has taught across Scotland including the Outer Hebrides. With a change of career path in mind, Gwen graduated with a Masters in Global Health and Management from the University of Aberdeen in 2017 and moved into the field of Public Health working within Aberdeen City and Aberdeenshire Health and Social Care Partnership Public Health teams, as well as within Aberdeenshire Council as a Health Improvement Officer for Education. 
 
 
 
Jackie Park RDN, MDTFEd 
Email: jackie.park2@nhs.scot 
Jackie has worked as part of the Dental Team for NHS Grampian since 1989, initially as a Dental Nurse within the then Community Dental Service, then after qualifying as an Oral Health educator, as an Oral Health Team Leader as part of Aberdeen Cities Public Dental Service.  Her role focuses mainly on reducing the oral health inequalities amongst identified priority groups through the delivery of both National and Local initiatives.  Jackie also works for NHS Education for Scotland as a Dental Tutor supporting the delivery of qualifications to Dental Nurses at both Pre and Post Registration level.  In addition, she is also a Member of the Faculty of Dental Trainers RCSED. 
 
 
 
 
 
Dianne McKay 
 
Email: Dianne@turriffdentalcare.co.uk 
 
Hi my name is Dianne Mckay and I have worked in the field of dentistry for the last 30 years.  I have seen lots of changes over time - from beginning when I was a Trainee Dental Nurse on the YTS scheme, working my way up, till now as a Practice Manager.  
My path has been experienced based and varied, as I have worked for a solo practitioner and also have been part of a 6 practice group. 
Working up through the ranks from Trainee to Qualified Dental Nurse, Head Nurse and now Practice Manager has given me great insight to how the business runs from all aspects of the job. 
I have enjoyed working with both NHS and Private patients and also had experience of assisting in Implants and Surgical Procedures. 
I am amazed at the leaps forward dentistry is taking and love to see the new advances taking place. 
I still get to occasionally use my nursing skills and even after all these years, working on the front line with the patients is a part that I really enjoy! 
 
 
 
 
 
 
Mark Burrell 
Email: mark.burrell@nhs.scot 
Following graduation from Dundee University in 1991 I worked in Dundee, the Northwest of England and finally I took up a position in Grampian in 1994 as a senior house officer in oral and maxillofacial surgery. Since 1997 I have been a staff grade and now a specialty doctor in oral maxillofacial surgery concentrating mainly on delivery of dentoalveolar surgical treatment. My main interests are in paediatric oral surgery and implantology. 
I have recently moved into a more managerial role being clinical lead of oral and maxillofacial surgery from March 2020 to August 2022 when I took up the role of Service Clinical Director of oral and maxillofacial surgery and the Institute of Dentistry. 
As chair of the Area Dental Committee, I now sit as Chair of the Area Clinical Forum and I am non- executive director on NHS Grampian board. 
Pathways of health care now form a significant part of our service delivery plan and I provide the governance framework around this. 
Outside work, my interests include dog walking, forestry, car maintenance/restoration and most importantly holidays with my better half Catriona! 
 
 


To raise awareness of the different professional areas covered by the MCN


To inform teams of the care networks and the best practice in several areas


To demonstrate the relevance of team work, including shared care between professionals in developing good oral health outcomes 








To be able to effectively utilise care pathways in all areas


To improve teamwork within the practice setting when managing patients and fellow team members


To understand the different elements and areas which are involved with the MCN structure and be able to contact appropriate people within the teams .
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+Did you have a patient come and see you to
get checked as a result of last years
campaign?

<+Did a patient get diagnosed with mouth
cancer and treated, who might not otherwise
have gotten checked?

“We're looking for success stories coming out
of last year’s campaign — please speak to
Gwen Robertson if you can help.

“Catch her here today or email:
gwen.robertson@nhs.scot
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Introducing the Palliative Oral 
Care Box in the Care Home Setting 


Helle Buch Larsen, NHS Grampian 
Dental Public Health Practitioner  


 


At the height of the COVID-19 pandemic, all NHS 
Grampian oral health improvement staff were 
redeployed to assist with the pandemic and so 
Caring for Smiles and Public Oral Health work was 
paused. This meant that there was no support for 
Grampian care home staff around oral health. A key 
part of the Caring for Smile training involves 
palliative and end of life oral care, and as care 
homes in Grampian faced another winter and the 
continuing pandemic, a discreet pilot project was 
devised by Dental Public Health and the Oral Health 
Team Leads to support care home staff caring for 
palliative residents.  


 


INTRODUCTION OBJECTIVE 
 To support care homes and their staff to provide 


the best oral care to residents at the end of life.  


 To provide care homes with a resource box fit for 
purpose with the correct and most useful 
resources and guidance for end of life oral care. 


 To train care homes staff so they are confident 
and skilled to deliver the oral care needed. 


 To empower staff to reassure residents, family 
and friends that their loved ones have been 
cared for in the best way for their oral health.  


 


Why is oral care important 
in palliative care?  


 In palliative and end-of-life care, examination, 
assessment and re-examination of the mouth is 
one of the most important tasks. Certain 
medications and a reduced intake of liquid can 
cause dry mouth and lips which is uncomfortable 
and potentially painful. Early and regular oral care 
helps to keep the patient pain free and prevents 
more serious problems from developing.      


Evaluation 
Care home staff completed an 
online questionnaire before 
and after their training session, 
to gauge their confidence 
levels in providing oral health 
care to palliative residents. The 
post-training questionnaire 
also contained a question on 
how confident staff felt in using 
the palliative oral care boxes.  


In June and July 2022, semi-
structured evaluation 
interviews were carried out by 
the oral health team leaders 
with the care homes staff who 
had been trained, to assess 
what their experience of using 
the oral health box had been so 
far. The final round of interviews 
was carried out in February and 
March of 2023. The feedback 
was overwhelmingly positive. 


 


The palliative oral care boxes pilot was very well received by all care homes. The evaluation interviews showed that having easy access to a variety of oral 
care products , and knowledge of how to use them, enables care home staff to consistently provide immediate treatment and relief to palliative care 
residents who experiences oral health issues, using a person centred approach. This gives palliative residents dignity and comfort, whilst also reassuring the 
next of kin that their loved one is well looked after. One major advantage of the box is that it eliminates the need to contact the GP, pharmacy or district 
nurse to obtain the correct items once an oral health issue is detected. This is especially beneficial for residents who require treatment at night or at 
weekends. Thus, the palliative oral care box enables care home staff to provide the right treatment at the right time, using the right resources.    


Due to the success of the pilot programme, it was decided by the NHS Grampian Dental Public Health team that the palliative oral care box will be rolled out 
to all care homes and care settings in NHS Grampian. This process is currently underway, as of April 2023, and a further round of evaluation will be carried 
out after a year.  


 


CONCLUSION AND NEXT STEPS 


Caring for Smiles Training Manuel: https://www.scottishdental.org/wp-content/uploads/2021/08/Caring-for-smiles-Guide-for-Care-Homes-2020.pdf 


Scottish Palliative Care Guidelines on mouth care: https://www.palliativecareguidelines.scot.nhs.uk/guidelines/symptom-control/Mouth-Care.aspx 


 


RELATED LITERATURE 


DELIVERY 
Twelve care homes across NHS 
Grampian took part in the pilot 
programme, and each home provided 
a named contact to act as a trainer for 
their colleagues. The NHSG oral health 
team leaders delivered an online 
training session on palliative oral care 
to the contacts from each HSCP, and 
care homes were supported with 
ongoing advice and resources. Each 
care home was provided with one or 
more resource boxes, depending on 
the number of residents, containing all 
the necessary resources to provide 
good oral care to palliative residents, 
along with an instructions folder.  


The first stage of the programme ran 
from January 2022 until the end of 
April 2022. At the end of this period, it 
was decided to extend the pilot until 
the end of winter 2023, as some care 
homes had not had as much 
opportunity to use the boxes as 
predicted.   


 


 MC3 Day x 25 – 1 box 
 MC3 Night x 25 – 1 box 
 Curaprox x 36 – 1 box 
 Oranuse 15ml x 25 – 1 box 
 bioXtra Oral Gel x 20 – 1 box 
 Finger Brush x 24 
 Gauze – 1 box 
 Baby Toothbrushes x 36 
 10L Plastic Box 
 Instructions folder 
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It has been a privilege to 


be a part of the pilot, it 


has been very beneficial 


and given a lot of new 


knowledge to even very 


experienced staff. 


I absolutely love it and want it 


to be a permanent fixture, it’s 


been a benefit to staff, 


residents and relatives.  
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Decider Skills in the world 
of Oral and Dental Health 
Author - Gwen Robertson,  Advanced Public Health Practitioner (Dental and Oral Health)
Contributors - Kerry Hobbs, Senior Dental Officer, Public Dental Service, Aberdeenshire Health & Social Care Partnership


Background 
The Decider Skills use Cognitive Behavioural Therapy to teach children, 
young people and adults skills to recognise their own thoughts, feelings 
and behaviours, allowing them to monitor and manage their own emotions 
and mental health. The skills were designed to enable participants to make 
effective changes to help manage distress, regulate emotion, increase 
mindfulness, promote effective communication and help to live a more skilful, 
less impulsive life.


The skills are taught in 4 main themes - 
1. Distress Tolerance - 
Help us to live in the here and now and to focus outwards, rather than inwards.
2. Mindfulness - 
Help us to accept situations and understand things can and will change.
3. Emotional Regulation - 
Help us to identify and manage emotions to remain in control of our feelings.


For more information on this training 
programme check out the website 


Results 
The SDO immediately started to use the approach with children attending the 
clinic with great success.  However, the use of the skills expanded into day to day 
life, at both work and home.  


4. Interpersonal Effectiveness - Help us to appropriately express 			 
beliefs, needs, setting limits and finding solutions when communicating.
The skills are taught using visuals, music, demonstrations and a hint of humour!
On hearing about the Decider Skills during an introductory session, a Senior 
Dental Officer expressed an interest in attending the training.  This was then used 
as a test for use within the dental clinic, particularly with anxious children. 


As a dentist, I was working 
with a really active child who 


attended the clinic but wasn’t really engaging.  
I explained we had some work to do, and I couldn’t do 


it if he wasn’t listening.  I was aware that he knew about 
Decider skills so I asked him, which skill he could use to 


help? He chose OPPOSITE ACTION – 
he was still and co-operative! Together with 


BREATHE - worked a treat.


As a dentist, an anxious child 
required treatment.  I knew the child had been 
taught Decider skills and so I asked what skills 
would work for him at that moment – he chose 
‘IT WILL PASS’ and ‘BREATHE’ – it was a much 
smoother and quicker process for both myself 


and the child.


As a colleague, I have used the skills to support 
staff with communication.  We have reflected on talking with 


parents where their children have high levels of needs.   
The ease of use, simple language and imagery
 of The Decider Skills has allowed us to take a 


step back and look at how we provide 
effective communication.  
The use of the skill STOPP 
and OBSERVE has helped 


colleagues.
STOPP


IT WILL PASSIT WILL PASS


OPPOSITE OPPOSITE 
ACTIONACTION


www.thedecider.org.uk/


OBSERVEOBSERVE


BREATHEBREATHE


As a friend, I have found the skill 
DO ONE THING – 20 MINS has been an 


effective tool to offer friends who are 
going through tough times.  It’s a useful 


way to move focus and ease anxiety.


DO ONE THINGDO ONE THING
-20 mins-20 mins


As a Mum, the skill RIGHT NOW (54321) 
has proved to be a really effective grounding 
technique, providing the space for the young 
person to regulate their emotions and not act 


on impulse, resulting in a much safer and  
healthier outcome for all.


RIGHT NOWRIGHT NOW
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“We have been using the QR code sticker wherever & 
whenever we can - on posters & leaflets handed out 
within our increasing community engagement work.


This will soon be shared with the Health Visiting 
service for ‘help to find & register with’ a dentist.”
P Robbie – Childsmile Coordinator


Improving Access to 
Dental Registration
Background
The Dental Information & Advice Line (DIAL) is a telephone-based service that 
provides emergency dental care and advice for the whole of the Grampian area. 


This service operates Monday to Friday during the hours of 08:05 to 18:00 and on 
local Public Holidays. Out with these hours and on National Public Holidays NHS 
24 provides this service. This covers unregistered patients and those visiting the 
area, general dental advice and also provides details of NHS practices accepting 
new NHS Patients for Adults and Children in Grampian.
 
The team of qualified Dental Nurses can: 
•	 Assess and triage patients and give an emergency dental appointment if 


required 
•	 Provide advice for dental problems 
•	 Provide details of NHS dentists currently registering patients.  


As DIAL’s Dental Nurse Team Manager, I had identified there was a need to 
improve and widen options in how to access dental registration information.​ 
 
Why?: 
During January 2022 there became an ever-increasing challenge with the 
number of people contacting DIAL to seek dental registration. This included 
children and people moving to Grampian, but this was more so with mass 
deregistration.


Unfortunately, this was having a negative impact on the response time that DIAL 
was able to respond to calls.


DESIGN: WLS0823


Author: 
Lisa Convery​ 
Dental Nurse Team 
Manager​ 
Unscheduled Dental 
Care Service


Aim
To improve access to the latest information on which dental practices are 
accepting new NHS patients in Grampian.
​ 
This was achieved by:​ 


Benefits: 
Creating the QR code and sharing the URL 
has achieved:​ ​ 
Improved Access: Information can be accessed at any time and via 
different platforms. 


Reliability: Allows access to the most up-to-date information


Standardised Information: Can be used by various services, 
including NHS, Local Authority and Third Sector Organisations.


Simple Link Sharing: URL can be shared via either SMS or Email  and 
directed straight to the webpage


Convenience & Inclusivity: Being web accessible makes this more 
inclusive with better accessibility options for disabilities and different 
languages that may be required. 


More effective use of Resources: Staff can respond quicker and 
spend more quality time with Emergency Calls resulting in an 
improved service for callers and better staff morale.


FEEDBACK: 


Creating a 
document that can 


be shared online


Creating a QR 
Code that will 


take individuals 
directly to the 


web page


Check 
information is 


correct and up-
to-date before 


publishing


Communicating 
the addition to 


the new web page 
and sharing the 


QR code 


SCAN ME


“The website and QR code have been really 
positive for us as public health when engaging 
with communities. We have been able to make up 
posters with the QR code on them and take them 
with us when out and about. It is simple and takes 
you directly to the info that people really appreciate 
rather than clicking through several sites/links.”
Gwen & Helle – Public Health Team 


“I think the QR codes are fantastic. While working 
in the community over the summer I’ve had the 
opportunity to share them with other partners 
I’ve come in contact with and have had positive 
feedback, particularly from the libraries and 
housing. Such a great initiative that has made 
accessing an NHS dentist so much easier”
D Robertson  – Childsmile HCSW 


Results:


“Sending a live link to 
patients requesting a list 
of NHS practices has been 
really helpful. Additionally, 
the fact it is a live link & we 
can inform patients they 
can use it at a future date”
D Gray – DIAL Nurse 
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https://www.nhsgrampian.org/service-hub/dental-services/dental-practice-registration-availability/
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92% felt the 
dosage sped up 
the process


92% felt it 
improved 
posture


75% felt the Disney/ 
Superhero sticker 
reduced refusal rates


Variation to methods 
adopted during Fluoride 
Varnish sessions


Author:
Sarah Gourley
Childsmile/ OHI Coordinator
Moray Public Dental Services


Background: 
One of the components of the childsmile 
programme is Fluoride Varnish application 
twice a year to pupils in targeted nurseries 
and schools. Standard practice involved 
the use of a transportable bed or bean 
bag, and fluoride dosage pads to aid the 
application process. 
From discussions at a National Childsmile 
Coordinator sustainability meeting it 
was apparent that the approaches to 
Fluoride Varnish application, as part of 
the Childsmile programme, varied in each 
Health board. 
A scoping exercise was shared with all the 
Childsmile coordinators to collect data on 
the different approaches used between 
health boards, with a total of 15 responses. 


67
of health boards still 
using mouth mirrors 
for FV application


%


Results: 


42%
of health boards are 
applying FV face to face 
as opposed to using 
beds


40%
health boards are using 
dosage stickers, with a 
further 30% planning to 
make the change


Fluoride V
arnish
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Pilot: 
During the previous school term, the Moray 
Childsmile Team piloted the following 
changes during Fluoride Varnish sessions 
at nurseries & schools –  


Face to face application 
of Fluoride Varnish


Not using mouth mirrors 
for Fluoride Varnish 
application


The use of dosage 
stickers for the back of 
gloves


Providing Disney/
superhero stickers as 
opposed to childsmile 
stickers


Feedback:  
A further scoping exercise was 
conducted to gather the teams 	
feedback, the results from this 
demonstrated that the Extended Duties 
Dental Nurses and Dental Health Support 
Workers preferences were – 


100% preferred 
to apply Fluoride 
Varnish face to face 
with child


92% preferred to use 
dosage stickers


75% preferred to 
have mouth mirror 
available


100% agreed it 
reduced time spent 
on environmental 
cleaning


The team fed back that the changes piloted 
improved the service in the following ways –


67% reported less 
refusals with face 
to face application
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Overview of an Undergraduate 
Special Care Dentistry Course


Dr Lois Gall, Senior Clinical Lecturer
Institute of Dentistry  (IoD)
University of Aberdeen


“It is no longer tenable within the framework of the Disability
Discrimination Act and the Human Rights Act as well as the
rapidly changing demographic trends in the population that
new graduates can qualify in ignorance of the impact of these
for the wider community they serve.” (Nunn et al. 20041)


BDS Course 2023-2024 at IoD


Special Care Dentistry at IoD Learning Outcomes
(iADH2 broad learning outcome in brackets)


By the end of the course the student should be able to…


1. Demonstrate positive attitudes in relation to human difference and 
diversity. (Scope of SCD)


2.Describe and discuss the barriers and facilitators to oral health for those with 
additional needs (Access and barriers to oral health of those with additional 
needs)


3.Summarise the appropriate consent processes for individuals with additional 
needs, particularly those who may not have capacity (Consent for special care 
patients)


4.Describe and demonstrate appropriate methods of communication for 
individuals with impairments (Communication skills in SCD)


5.Describe the common impairments, disabilities and conditions seen in dental 
patients and explain how these impact onto oral health and function of the 
individual (Impact of impairments, systemic conditions and disabilities)


6.Describe and discuss the factors that impact onto treatment planning for 
patients with additional needs who are likely to present in primary care dental 
services. (Clinical management of patients with additional needs)


How is Special Care Dentistry Taught at IoD?


• Flipped Classroom
• Self-directed learning – podcasts, reading, e-learning
• Face-to-face case-based discussion


• Practical workshops
• Clinical attachments


How is Special Care Dentistry Assessed at IoD?


The New Version of Bloom's Taxonomy3


References
1. Nunn J, Boyle C, Thompson S, Wilson K, Developing an undergraduate curriculum in Special Care 


dentistry Working Group of the Teachers group of BSDH July 2004    


www.bsdh.org.uk/guidelines.html


2. Undergraduate Curriculum in Special Care Dentistry (2012), International Association of Disability 


and Oral Health. Available at: https://www.iadh.org/resource/


3. The New Version of Bloom's Taxonomy, flickr photo by edtechworkshop shared under a Creative 


Commons Licence.  Available at: https://flickr.com/photos/21847073@N05/5857112597


Course Structure


Introduction to Special Care Dentistry


Facilitators and Barriers to Care


Consent for Adults with Incapacity


Medically Compromised Patients


Neurological Problems Relevant to Special Care Dentistry


Communication Skills Workshop


Congenital Bleeding Disorders


Learning Disability


Autism


Mental Health and Dentistry


Frail Elderly


Domiciliary Visits


Dental Care for People with Cancer


Palliative Care


Introduction to Case Mix Model & Revisiting Facilitators and Barriers to Care


Case Report


Clinical Scenario Paper 


OSCE/ISCE


Formative Single Best Answer Questions



file:///C:/Users/s15lm4/Documents/handbooks/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/18FTV1NZ/www.bsdh.org.uk/guidelines.html
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