REFERENCES AND DOCUMENTATION 

(available in each clinical area)

NHS Grampian Continence Resource Pack 
NHS Grampian Bowel Resource Pack 

NHS Grampian Catheter Care Guidelines 

Local Policies and Procedures 

Frequency Volume Chart 

Continence Assessment Form 

Bowel Assessment, Bowel Chart, 3 Day Food/Fluid Chart 

Bristol Stool Chart 

Catheter Insertion Sheet 

Daily Catheter Checklist 

Catheter Hygiene Guidelines 

Catheter Problem Solving Sheet 
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CONTINENCE GUIDE 

Information for 

Bank/Agency Staff 
NHS Grampian Continence Service

(01467) 672748 
grampian.inveruriecas@nhs.net 
November 2013 

COMPLETION OF FREQUENCY VOLUME CHART 

(PLEASE COMPLETE FOR 4 DAYS)
Input Column 

Record all fluids drunk, offered and declined 

Output Column 

Record all volumes of urine passed in mls 

Record if toileted but no urine passed (NPU) 

( = toileted but volume not recorded (self toileting) 

Damp/Wet Column 

DAMP = Pad checked and re-used 

WET = Pad changed.  Record pad weight less dry weight in grams 

( = clothes/bedding wet 

Record all bowel movements 

Total all 3 columns daily

PADS

· Do not take pads out of packet until they are required 

· Refer to fitting guides to apply pad correctly 

· Close fitting underwear to be worn with pads Mini Extra,  Mini Super and Comfort Normal  
· Stretch pants to be worn with Comfort Plus and Comfort Extra
· Measure hip and waist if stretch pants or a slip is to be prescribed 

· Use wetness indicator on pad to assess if pad requires to be changed 

· Only use prescribed skin creams 

· Wash skin once/twice daily and when faecally incontinent 

PROCEDURE PADS
· Procedure pads must only be used for bowel care, wound exudate and maternity care 
CATHETERS
· Ensure patient is drinking 2000mls per day
· Avoid drinks that contain caffeine 
· Is catheter draining urine?  If not report to a nurse 
· Ensure legbag is securely attached using sleeves/straps 
· Empty legbag when no more than 2/3 full – using patients own drainage receptacle 
· Cleanse catheter site daily – refer to care plan – complete daily checklist 
· Do not use creams/talc unless prescribed 
· Report any signs of infection to nurse in charge 
· Ensure closed system is maintained 
· Ensure night drainage bags are kept off the floor on a stand 
PRACTICE GOOD HANDWASHING TECHNIQUE

· Always use apron/gloves when dealing with a patient who is wearing an incontinence product or has an indwelling catheter. 
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